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Why Telehealth?

* To provide the highest quality care for our members

* Connection, Convenience , Comfort, Cost
* Accelerates the care process
* Time saved —no driving, no parking, less time away from work and family

* Patients can access care from home, office, school ... anywhere

Multiple family members can participate with virtual care options

Ability to access providers, including sub-specialists, across Northern California without
travel

» Safety — SARS-COV2
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Telehealth Options

Phone appointments
Video visits

Email the doctor’s office

KP website https://kp.org

KP My Doctor Online mobile app
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Telehealth Experience

* 30-fold increase in video visits over this year
* 20, 000 video visits a day (average)
* Over 2 million video visits this year

* Years of experience and associated innovation
* Language assistance — including sign language
* Telehealth in areas with less direct access to healthcare
* Stroke patient care

* Mental health visits
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Telehealth Caveats

* Patient choice
* Physical exams

* Not all care is conducive to video visits

* Certain health issues — chest pain, abdominal pain

Lab work

Radiology
Studies

Procedures
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Video Visits - Tools Needed

Smart device (iPhone, Android; iPad, etc.)
Or Computer with webcam

Strong Wi-Fi or Cellular connection
My Doctor Online app (Apple App Store, Google Play)

Bt Video Visits Temporary Access
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Maximizing your Video Visit

Download the My Doctor Online app ahead of time

Try to login — User ID, Password

Please join up to 15 minutes before your appointment time

* Staff are available to help you with login or connection issues
* Ensure good lighting
 Take photos to share via email

» Write down any questions
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Connecting to
your Video Visit

Marthern Calitornia Members
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Video Visits — Resources

* FAQ: https://mydoctor.kaiserpermanente.org/ncal/help/video-visits

* Video: https://www.youtube.com/watch?v=kgKx8K-5oEo

Follow-up with your doctor from virtually anywhere.

Join Your Video Visit

Mobllle Coi:;‘;t!.!lter

o g L

rideovisits, A AL ALY &0 toip.ommydoctorsideoisits.

nc. Al rights nesmrved
TR

R #% KAISER PERMANENTE.

& KAISER PERMANENTE.




Questions?
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Video Visits

Follow-up with your doctor from virtually anywhere.

Jse the free
My Doctor Online App the next time you
connect with your provider.*

Prepare for your visit in three steps...

2. Sign In with your kp.org 1. dcthate notificatons b
user [0 and password receive reminders
Google Play Store

Join your visit in three steps...
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Join Your Video Visit
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Mobile Computer
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Need Help? Go o kp.org /mydoctor videovisits and click " FAQs and help.”
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