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the same room as he lay breath-
less on the bed that I’d sat and 
stood next to just 10 hours ago. 
I was quickly admitted into the 
emergency room. 

Looking back on that day, 
I was thankful to be at a safe 
place to rest and recuperate 
from the shock, and to receive 
the care and attention the ER 
nurses and doctors provided 
me. It also helped me to be-
gin to think about my life on 
my own. By the late afternoon 
I was discharged, walked out 
with my sister, two friends and 
the strength to carry on. 

Continued from page 27A
day, Aug. 31, at the Dollar 
Clubhouse grounds in the back.

Materials: Easel and canvas-
es and board (for paper); a stool 
or blanket to sit on; any mate-
rials that students are comfort-
able using, i.e., oil, acrylics, 
pencils, pastels. A hat and wa-
ter bottle are recommended.

Email AfsanehAm@gmail.
com for a list of materials or 
questions.

The RAA offers a wide va-
riety of art classes and many 
benefits for members. Vis-
it www.rossmoorart.com for 
more information.

ART CLASS:
en plein aire

WRITERS’ 
CORNER

Financial Forum meets Tuesday to 
discuss protecting senior investors

Ballroom Dance Club to host Hot August 20 Jazz Dance

By Joe Hoffman
Club correspondent

The Financial Forum welcomes Jesse 
Gosset t  f rom the San Francisco off ice 
of the Financia l  Regulatory Adminis-
tration (FINRA), Tuesday, Aug. 23, at 3 
p.m. in the Fireside Room at Gateway. 
His topic will be “Protecting the Senior 
Investor.” 

FINRA regulates the f inancia l  ser-
vices industry. All licensed financial ad-
visors must pass the strict standards set 
by FINRA. Those at tending wil l  learn 
how th is agency is so impor tant.  This 
event was previously scheduled in May 

of this year.

Gossett received his B.S. degree from 
the University of Phoenix in Business 
Management. His Juris Doctor degree in 
Banking, Corporate, Finance and Securi-
ties Law is from USF School of Law. At 
FINRA, he has been an examination man-
ager for over four years.

This event is open to all members of the 
Financial Forum. Please register at the fo-
rum website, www.rffclub.net 

Light refreshments will be served. For 
information on this club, or on how to be-
come a member, contact Joe Hoffman at 
1-925-9545-7912.

By Michael and Pat Nolan
Club correspondents

The Rossmoor Ballroom 
Dance Club announces its 
Hot August 20 Jazz Dance 
at the Event Center from 7 
to 10 p.m. For the first time 
at RBDC events, the Oak-
town Strutters Quartet will 
provide the tunes. The club 
encourages those interested 
to join members and dance 
to this well-known Bay Area 
jazz and swing band. As ex-
plained below, the wearing of 
masks is optional, but proof 
of COVID-19 vaccination is 
still required for the August 
and future dances, until fur-
ther notice.

Regarding the wearing of 
masks, the RBDC board after 
a long discussion unanimously 
voted to change from a “mask 
required” to a “mask option-
al” protocol. However, the 
board urges caution in making 

club thanks all attendees 
for their compliance.

One housekeeping 
matter, consistent with 
RBDC bylaws, is that the 
board has established a 
three-person officer and 
director nominating com-
mittee chaired by director 
Roxanne Stallings. The 
positions of RBDC pres-
ident and vice president 
are of special focus by the 
committee. RBDC resi-
dent members who are in-
terested in serving on the 
board are asked to speak 
to Stallings or her com-
mittee members, Dorothy 
Williams and David Yee, 
at dances or to commu-
nicate via the website or 
through Marshall Gor-
don, all listed below.

All Rossmoor res-
idents are welcome to at-
tend the RBDC dances with 
a partner of any gender 
and at any level of dancing 
ability. Residents may join 
RBDC throughout the year. 
Non-Rossmoor resident cou-
ples may attend as guests of 
a member, but RBDC nonres-
ident membership is limited. 
For membership information, 

contact Marshall Gordon by 
email at rbdc-membership@ 
rossmoordancer.com or by 
phone at 1-925-787-7679. 
Those interested may also 
just come to a dance and in-
quire at the check-in desk. 

Admission for the Satur-
day, Aug. 20 dance is $10 per 
couple for club members; $30 
for nonmember guest couples. 
The RBDC board reminds 
its members and guests that 
appropriate evening wear is 
the attire for the dances. Al-
though jackets and ties or 
cocktail dresses are not re-
quired, shorts and jeans, 
athletic workout clothes, and 
other very casual apparel are 
not allowed. 

Please consult  RBDC 
announcements and the 
RBDC website www. 
rossmoorballroom.com for 
further information about the 
RBDC to include its COVID 
protocols and cautions, which 
are well discussed in the 
above cited letter penned by 
RBDC Co-President Sheryl 
Ruzek. These news sources 
will also provide up-to-date 
information that may affect 
dances between editions of 
the Rossmoor News.

New members Al and Laura Lai en-
joy the Bob Gutierrez Quartet at 
RBDC’S June 16 dance.

By Harris R. Greenberg

S P O N S O R E D  BY  T H E  C O M P U T E R  C L U B

Tech Tips

Speed Dial an Extension  
or Phone Tree

Calling almost any busi-
ness these days often 
means dealing with a 

long phone tree of options to 
select before you can final-
ly speak to someone. Often 
the automated voice offers a 
shortcut – “if you know your party’s extension, 
you can dial it now.” You may have an extension 
number written down somewhere, but the oppor-
tunity goes by quickly before the phone tree op-
tions start to play again.

There is a simple solution that can make get-
ting to the right extension much easier: You can 
build the extension number right into the phone 
number to speed-dial both the phone number and 
extension in one step.

How to enter an extension number, or include a 
list of phone tree options, before starting a phone 

call:
• Open your phone app and key in the phone 

number of the business you want to call.
• If you want to enter an extension number: 

Before you click on the green phone icon to start 
the call, press and hold the asterisk (*) symbol on 
the bottom of the phone keypad (just to the left of 
the key for zero) until a comma appears after the 
phone number you typed in step one. Then, type 
the extension number right after the comma.

• (The comma key inserts a two-second pause 
after the main number is dialed. This usually 
works fine, but if the business has older or slower 
phone-tree answering software, you might need to 
insert more than one comma to get a longer pause 
to work properly.)

• If you want to automate phone tree selections: 
If you frequently call a business and don’t want to 
go through a long phone tree every time, simply 
write down the order of the numbered selections 
you need to follow to get to the right department. 
For example, let’s say you need to select options 1 
then 2, then 2, then 1. Instead of entering an exten-
sion number after the phone number, insert these 
menu options, separating each with a comma by 
using the asterisk symbol.

• When you are done entering an extension 
number or phone tree selections, press the green 
phone icon to dial your call.

How to enter an extension number, or include a 
list of phone tree options, to a contact list phone 
number:

The process is a little different when creating a 
new contact, or editing an existing contact on your 
phone – the keypad looks different when entering 
or editing a phone number in your contacts.

The keypad isn’t visible in the contacts app 
until you select the Edit option. Then a keyboard 
appears, but it shows more than just the asterisk 
to the left of the zero at the bottom of the key-
pad. Typically, it shows three symbols (+ * #), and 
pressing on that location gives you more choices, 
including the word Pause. Pressing Pause inserts 
the comma in the phone number you are editing.

More resources
This website shows the pause method and also a 

wait method that can be used on Android phones: 
https://tinyurl.com/andrd-dial-info

Here’s a website for a “Complete Guide” to 
dialing extensions on an iPhone. It includes add-
ing a comma for a “pause” but also a semicolon 
for a longer “wait” option: https://tinyurl.com/
appl-dial-info/

Have a tech question or want to see an archive 
of previous Tech Tips columns? Go to the Com-
puter Club website at www.caccor.com and click 
on the LINKS menu choice at the top-right of the 
page.

a personal decision in this 
regard and recommends 
that all attendees review 
the open letter penned 
by RBDC Co-President 
Sheryl Ruzek, which can 
be found on the RBDC 
website listed below. 
Mask-wearers are en-
couraged to use proper-
ly fitted N95, KN95 or 
KN94 masks. In addition, 
with the exception of the 
ice water supplied by the 
RBDC, the board asks 
everyone to “bring your 
own” drinks and snacks 
to avoid shared handling 
of food. Best practice 
suggests that drinks and 
snacks be consumed only 
while seated at one’s table.

Regarding vaccination, 
the RBDC board reminds 
its members and guests 
that proof of vaccination is still 
required for dances. All at-
tendees, whether members or 
guests, band members or staff, 
must check in at the dance en-
trance to provide proof of vac-
cination or confirmation they 
have done so previously. In this 
regard, the RBDC board con-
tinues to strongly encourage all 
members and guests to obtain 

their COVID booster shot so 
that they and their fellow at-
tendees can more safely enjoy 
the dances and be “ahead of the 
curve” in the event the county 
or GRF adds booster shots to 
their COVID protocols.

Members who invite guests 
are asked to please advise 
them of the RBDC’s COVID 
protocols before the event. The 

Oaktown 
Strutters to 
provide tunes


